
Access	  to	  Care:	  
Because	  the	  ER	  is	  almost	  

never	  the	  answer	  





When	  you	  know	  be;er,	  you	  do	  be;er.	  

•  Define	  “accessible	  healthcare”	  
•  Current	  state	  
•  Dreams	  



Social	  Impact	  

•  Front	  Door	  vs.	  ER	  Door	  
•  Right	  Policy	  
•  Appropriate	  Use	  
•  Covered	  Kids	  



Palme;o	  Project	  –	  Insure	  SC	  

•  State’s	  first	  and	  only	  nonprofit	  
insurance	  agency	  

•  Second	  in	  the	  naNon	  
	  



 
 
 

Issue ACA Certified Insurance 
Navigator 

Insure SC Licensed 
Insurance Agent 

Provide ACA Health Insurance Marketplace  
enrollment assistance 

✔ ✔ 

Provide SC Healthy Connections Medicaid  
enrollment assistance 

✔ ✔ 

DIRECTLY enroll consumers in 

ACA Health Insurance Marketplace ✔ ✔ 

Medicare Supplements/Advantage Plans ✖ ✔ 

Medicaid ✖ ✖ 

Medicare premium financial assistance programs ✖ ✔ 

Off-Marketplace private health plans ✖ ✔ 

Off-Marketplace dental plans ✖ ✔ 

Off-Marketplace vision plans ✖ ✔ 

Off-Marketplace small group coverage ✖ ✔ 

DIRECTLY enroll consumers by phone ✖ ✔ 

Proactively address premium payment issues ✖ ✔ 

Communicate directly with insurance carrier on consumer’s behalf ✖ ✔ 

Communicate directly with ACA Health Insurance Marketplace on 
consumer’s behalf  

✖ ✔ 

Access consumer’s ACA Health Insurance Marketplace online 
account on behalf of consumer 

✖ ✔ 

Direct submit data-matching/income verification documents ✖ ✔ 

Receive training and marketing materials from carrier ✖ ✔ 

Make a plan recommendation ✖ ✔ 

 
 
 



“Of all the forms of 
inequality, injustice in 
health care is the most 

shocking and 
inhumane.” Rev. Dr. Martin Luther King Jr. 



Shelli	  Quenga,	  Director	  of	  Programs	  
squenga@palme;oproject.org	  
6296	  Rivers	  Ave.,	  Suite	  100	  
North	  Charleston,	  SC	  29406	  

(843)	  577-‐4122	  


